
Efforts toward the Improvement in 
Customer Satisfaction

Maintenance and Improvement of Quality and 
Ensuring Uniformity in Quality of Hulic's Buildings

As of�ce buildings, stores, and residences owned by Hulic serve 
as the infrastructure for customer's social activities, we are aiming 
to constantly improve their quality under the philosophy of 
providing customers security and convenience. In order to satisfy 
all customers using buildings including tenants and visitors to the 
buildings, we thoroughly stick to meticulous quality control, careful 
maintenance, and security to protect assets.

Holding regular management status reporting meetings with 
property management companies
Hulic regularly holds property management status reporting 
meetings with property management companies to check the 
implementation status of management work, including complying 
with laws and regulations, and receive reports on various problems 
related to buildings, including the results of measures to �x defects 
that have occurred in buildings. In this way, we are promoting the 
maintenance and improvement of quality, as well as unifying the 
quality of overall property management and operation services.
Quality evaluation for management companies
Each year, Hulic evaluates the implementation status of 
management work and provides property management companies 
with feedback to improve and unify the quality of their work.

We use the results of evaluations as information to decide whether 
to continue to entrust management work with the current property 
management companies in accordance with the rules for real 
estate outsourcing management.
Speci�c primary evaluation items
-   Con�rm to check if maintenance work for buildings and facilities, 

including complying with legal requirements applicable to 
buildings, has been performed systematically and thoroughly 
without omissions as stipulated in the contract.

-   Con�rm the status of legal compliance, including the status of 
renewing the veri�cation due date of measuring instruments, etc. 
and submission of mandatory inspection results reports to the 
competent regulatory authorities.

-   Con�rm that defects occurring unexpectedly, including those pointed 
out during the legal inspection, have been �xed without delay.

Continuous Provision of a Safe, Secure, and 
Comfortable Work Environment

Systematic implementation of preventive maintenance of 
buildings and facilities
We systematically renovate and upgrade buildings and facilities every 
year, including statutory improvements to buildings and facilities, 
proactive renovations to ensure energy-saving/up-to-date facilities, and 
implementing extensive preventative 
maintenance work before defects occur 
in buildings and facilities, with the aim of 
providing a safe, secure, and confortable 
work environment for tenants.

Hulic places emphasis on dialogues with our stakeholders and aims to 
achieve a society where people live safely, securely, and comfortably.

Social Background Surrounding Hulic
In 2015, the UN summit adopted the Sustainable Development Goals (SDGs), setting goals such 
as securing health for all and eliminating gender discrimination, which indicates that interests in 
addressing social issues have been gathering momentum. 
In Japan, society's needs are growing in response to various social issues, such as measures to 
prepare for natural disasters, measures for an aging population, and initiatives for work-style 
reforms including the reduction of long working hours.

Initiatives for Solving Social Issues
›   Proactively adopt earthquake-absorbing and earthquake-damping structures, and conduct 

disaster training

›   Promote women's active participation and advancement in the workplace and employment of 
persons with disabilities

› Promote the use of paid leave and implement measures to prevent long working hours

› Cooperation/collaboration with NPOs and local governments, etc.

Social 
Initiatives

FUNDAMENTAL 
APPROACH

We are constantly working to generate new added value by offering properties that are superior 
in terms of safety, environmental performance, and convenience. In addition, we have established 
various emergency and disaster scenarios, for which we have created measures to improve the 
structural performance of our buildings, as well as operational and management aspects of buildings.

Customer satisfaction: 93.7%  * See “Customer Satisfaction Survey” on page 32.
Results in 
FY2018

Initiatives for Our Customers

Biodiversity/Encouraging Greening

Property management status reporting 
meeting with management companies
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